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Serving Owensboro, Whitesville, and Daviess County, Kentucky – www.iompc.org 

The Owensboro Metropolitan Planning Commission strives to maintain a high level of 
performance in conducting business with the citizens of our community.  We recognize 
that we are working for you and for the collective good of Owensboro, Whitesville, and 
Daviess County. 
 
Help us better serve you.  Please take five minutes to answer the following questions:   
 
1. Date   _____________________________ 
 
2. Nature of your business.   ______________________________________ 
 
3. Staff member you met with.  ____________________________________ 
 
4. Were your questions answered clearly and concisely?     ___ Yes      ___ No 
 
5. Were you treated with courtesy?     ___ Yes      ___ No 
 
6. Did the individual you spoke with conduct himself/herself in a professional manner?  
 
      ___ Yes      ___ No 
 
7. Were you satisfied with the outcome of the meeting?     ___ Yes      ___ No 
 
8. Were you satisfied with the promptness in getting to see someone? 
 
      ___ Yes      ___ No 
 
 If not, please explain:  _________________________________________________ 
 
 ___________________________________________________________________  
 
 ___________________________________________________________________  
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________  
 
 ___________________________________________________________________ 
 
9. Other comments:  ____________________________________________________ 
 
 ___________________________________________________________________  
 
 ___________________________________________________________________  
 
 ___________________________________________________________________  
 
 
 Signature (optional):  __________________________________________ 


